[TonnTmka KoHPMOeHUNaNbHOCTH

1. O6wme nonoxeHusa

1.1. Hactoswas NMonutrka koHpmaeHumanbHocTh (aanee — «lfMonuTtruka») OencTeyeT B
OTHoLeHuAX mexay Nonb3oBatensmm n OBLECTBOM C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«YHO MOMEHTO» (nanee - «KomnaHus»).

1.2. B pamkax HacTosilen Nonutnkn nog «nepcoHanbHon nHpopmaumen lNonb3osatensa»
NMOHMMalTCSA:

1.2.1. nepcoHanbHble AaHHble, KOTopble MNonb3oBaTens NpegocTasnseT o cebe (pamunumio, nvs,
OTYeCTBO; AaTa POXAEHWs; Mon; agpec AOCTaBKu; HoMep TenedoHa; aapec MEKTPOHHOM NOYTbI 1
WHble CBeAEeHUs1) BO BPeMS UCMOmnb30BaHUs UM NMoboro n3 cantos, CEpBUCOB, CNyxH 1 nporpamm
KomnaHuu (ganee — «CepBUCbI»).

1.2.2. konua nacrnopTta UM MHOro AOKYMeHTa, YOAOCTOBEPSIOLLErO JIMYHOCTL KIMeHTa.

1.3. KomnaHus He npoBepsieT 4OCTOBEPHOCTb NEPCOHaNbLHON MHpopMauuKn, NpeaocTaBnsemMon
Monb3oBatensamun. OgHako KomnaHusa ncxoaut ns toro, Y4To lNonb3oBartenb NpegocTaBniseT
AOCTOBEPHYIO N AOCTATOYHYIO NEPCOHANbHYI0 MHGOPMALMIO, U NoAAEPKUBAET 3Ty MHOPMALMIO B
aKTyasrlbHOM COCTOSIHUM.

1.4. KomnaHusa MoXeT OCyLLeCTBNATb ayamosannch TenedoHHOro pasrosopa ¢ [lonb3oBatenem,
HEe3aBMCUMO OT MoSy4YeHns u/unu Henonyydenus ot Nonb3oBaTtens cornacusi Ha aygmo3anucb
TenedOHHOro pasroBopa, eCnm ykasaHHble eNcTBMA HeobxoamMbl KomnaHum onst UCNONHEHWS
CcBOMX 0643aTenNbCTB, OLEHKN KadecTBa UCNonb3yembix CepBMCOB M OKa3daHHbIX [Nonb3oBaTento
YCINyT, a TaKke AN JOCTMKEHUsT Lenen o0paboTky NepcoHarnbHbIX AaHHbIX, NEPEYNCIIEHHBIX B
nyHkTe 2.1. HacToswen Nonutuku.

15. He MoryTt ObITb OTHECEHBI K nepcoHalribHbIM AaHHbIM Monb3oBaTens Takue gaHHble, Kak: HOMeEpP
Teﬂe(bOHa nagpec 3ﬂeKTpOHHOI7I NOYThI, ecln 06p860TKa 9TUX OaHHbIX OCYyLLEeCTBNAETCA
06e3nnyeHHo, To ecTb 6e3 NPUBA3KN K NepCcoHalbHbIM AaHHbIM KOHKPETHOIo Monb3oBaTens, ero
NCTOPUN 3aKa3oB TOBapoOB KomnaHuu.

1.6. [aHHble, KOTOpble aBTOMaTu4eckn nepegatotca Cepsrcam B npoLecce NX UCMOoNb30BaHUS C
MOMOLLLI0 YCTAHOBMNEHHOMO Ha ycTponcTae Nonb3oBaTensa nporpaMMHOro obecneyeHuns, B ToM
yncne IP-agpec, uHdopmaumsa ns cookie, nHgopmarmsa o 6paysepe Noneb3oBatens (MU UHON
nporpamme, C NOMOLLIbIO KOTOPOK ocyLecTBnaeTcs gocTtyn kK Cepsucam), Bpems 4ocTyna, agpec
3anpaluMBaemoin CTpaHULbl He ABNSOTCA NepcoHanbHbIMU AaHHBIMU.

1.7. Hactoswas Nonutuka npuMeHnmMa TonbKo K CepsmcaM KomnaHun. KomnaHus He KOHTpOInnpyeT
N He HeceT OTBETCTBEHHOCTb 3a CalTbl TPETbMX UL, Ha KOTopble Nonb3oBaTenb MOXET NepenT No
CCblJ1IKaM, OOCTYMNHbLIM Ha cantax KomnaHuun. Ha Takmx cantax Yy lMonb3oBaTensa MoXeT CO6MpaTbC$|
Wnu 3anpawmnBaTbCs MHasa nepcoHarnbHast MHopmaums, a Takke MOryT coBepLlaTbCA UHbIE
OENCTBUA.

1.8. Mo obpaboTkoi NepcoHanbHbIX AaHHbIX B HacTosLllern MNonuTruke noHMMaeTcs: c6op
BblleyKa3aHHbIX AaHHbIX, UX CUCTeMaTu3auus, HakonneHne, XxpaHeHne, yTouHeHne (o6HoBNeHNe,
U3MEHeHIE), UCMOoMnb30BaHNe, BoKMpPOBaHNE, YHUYTOXEHME.



2. Lllenun cbopa n obpaboTkn nepcoHanbHon nHdopmauunm
[Monb3oBaTteneu

2.1. MepcoHanbHyo nHpopmavmio MNMonb3osaTtens KomnaHua moxeT obpabaTbiBaThCs B
cneayoLwmx Lensax:

2.1.1. vgeHTndurkauma MNMonb3oBartens npu ucnonHeHuun MNyénmMyHon odepThl 0 NpogaXke TOBapoB
OVCTaHUMOHHbIM crniocobom u goroBopos ¢ KomnaHue;

2.1.2. HanpaBneHWe KacCOBOro Yeka B 3NIEKTPOHHOM BUAE Ha agpec 3NEKTPOHHOM NoYThl U/nnm
TenedoH MNonb3oBartens;

2.1.3. npepocTtasnexuve Nonb3oBaTento nepcoHanmanposaHHbIx CepBUCOB;

2.1.4. cBa3b c Nonb3oBatenem, B TOM YnCrie HaNnpaBneHue yBegoMIeHN, 3anpoCcoB U
NHpopmaumK, KacarLmnxes ncnonb3osaHnss CepBnCcoB, OKasaHus yCnyr no 3akasy U JocTaBke
ToBapoB KomnaHun, a Takke o6paboTka 3anpocoB 1 3asBOK OT [onb3oBarens;

2.1.5. ynyyweHwue kayectBa CepBucoB, yaobcTea nx UCNONb30BaHus, pa3paboTka HoBbIx CepBUCOB
n ycnyr,;

2.1.6. peknamMbl CBOMX TOBapOB W YCNyT;
2.1.7. npoBeaeHne CTaTUCTUYECKUX U UHBIX UCCMNeA0BaHWUiA Ha OCHOBE NPeaoCTaBNeHHbIX AaHHbIX;

2.1.8. VHbIX Lensx, He NpoTMBOpeYaLLMX AeNCTBYOWEMY 3akoHodaTenbCcTBy PO.

3. Ycnosust 06paboTkn nepcoHansHon nHgopmaumn Nonb3oBaTtens n
ee nepegadun TpeTbUM nmuam

3.1. cnonb3oBaHue CepBucoB o3Ha4vaeT cornacue lNonb3oBatens ¢ MNMonutukon. B cnyyae
Hecornacusi ¢ aTumm ycrosusamu Nonb3oBaTternb A0MMKEH BO34epXKaTbCHa OT UCMOMNb30BaHUSA
Cepsucos.

3.2. Cornacue lNMonb3oBaTtens Ha npegocTasneHue NepcoHansHoOW MHpopMaLMm, JaHHOe UM B
COOTBETCTBUM C HacTosiLLen NonuTukonm B paMmkax OTHOLLEHUIA C OAHUM U3 NULL, BXOOALLMX B
Komnanuio, pacnpocTpaHsieTcst Ha Bce nvua, Bxoadawme B KomnaHuio.

3.3. Cornacue lNMonb3oBatens Ha 06paboTKy ero NnepcoHanbHbIX AaHHbLIX JENCTBYET CO AHA Havana
nonb3oBaHunss CepBUCOB A0 AHS OT3bIBa cornacusl, nocpeacTsom obpalleHns Nons3oBartens K
npeacrasutensamMm KomnaHum (onepatopam) no TenedoHy 8 (812) 702 - 75 - 55, nubo nocpeactsom
HanpasneHus Nonb3oBaTenem NMcbMa no ANeKTPOHHON NoYTe Ha aapec
mokhova.lyuba@yandex.ru

3.4. MNonb3oBaTenb BNpaBe 3anpocuTb NepedeHb CBOMX NePCoHarnbHbIX aHHbIX W/unnu notpebosaTb
N3MEHUTb, YHUYTOXUTL CBOW NEepCOoHarbHbIe AaHHble, MO3BOHMB Mo 8 (812) 702 - 75 - 55 nnubo
nocpeacTsoM HanpasneHua Nonb3oBaTenemM NMcbMa rno 3fEKTPOHHON NoYTe Ha agpec
mokhova.lyuba@yandex.ru 1 ykazas CBOM UMsI, OTYECTBO, haMunnunio, oaTy poXxaeHus, agpec
[OoCTaBKK, TenedoH 1 agpec 3reKTPOHHOW NOYThI.

3.5. O6paboTka Takux NepcoHanbHbIX AaHHbIX, KaK: damMunnsa, UMs, OTYECTBO; AaTa POXAeHWUs; Mor;
afpec AOCTaBKK, TenedoH, aapec 3NeKTPOHHON MOYTbl MOXXET OCYLLECTBNATLCA OnepaTopom
KoMnaHum He3aBMCUMO OT MomnyveHus U/unm Henomny4veHus oT MNonb3oBaTens cornacusi Ha ux
006paboTKy, ecnn ykazaHHble NepcoHanbHble AaHHble HeoBXoaMMbl KoMnaHum Ansa BbINONHEHWS
3aKasa v JocTaBky ToBapoB [onb3oBaTento U OLEHKM Ka4yecTBa OKa3aHHbIX YCyT.



3.6. KomnaHusa xpaHuT nepcoHanbHyto nHpopmaumio MNonb3oBatenen, obecneumsas nx
KOHpMOEHUMANbHOCTL U 3alUTy OT HEMPABOMEPHOIO UK CRy4arlHOro 40CTYNa K HUM TPETbUX fuu,

3.7. KomnaHus BrpaBe nepegaTtb NepcoHasbHyo nHgopmaumto Monb3oBaTens TpeTbMM nuamM B
CrieqytoLumx cnyyasx:

3.7.1. nepegadva Heobxoguma B pamMKkax ncnonb3oBaHus Nonb3oBatenem onpegeneHHoro Cepsuca,
nmbo ansi okasaHus ycnyru MNonb3oBaTento;

3.7.2. Takas nepegaya NpoOUCXOLMT B paMKax NpoAaxu unu nHom nepegadm 6musHeca (NONHOCTLIO
UnM B 4acTK), Npy 3TOM K NpuobpeTaTtento NepexoasT Bce obasaTtencTsa No COOGMNOAEHNIO YCIOBUIA
HacTosLwen MonUTUKN NPUMEHUTENBHO K NONYYEHHOM UM NepCcoHanbHOM MHpopmaunu;

3.7.3. B uenax obecnevyeHns BO3MOXXHOCTU 3aLLNTbI npaB 1 3aKOHHbIX NHTEPECOB KomnaHuu nnu
TPEeTbUX NL B CIlydadX, Korga Monb3oBaTtenb HapyLwlaeT yCcroBua ﬂy6n|/|qH0|7| O(beprI;

3.7.4. B uensix gocTtaBku ToBapos [Monb3oBaTento NocpeacTBOM KypbepcKoi crybbl KomnaHuuy;

3.7.5. B uensax coxpaHeHnsi n NpoBeLeHMS aHann3a UCTopun 3akasoB ToBapoB [Nonb3osaTenem
nocpeacTBOM MUCNOMb30BaHWSA onepaTtopoB KomnaHum, OCyLLEeCTBASIOWNX NPUEM 3aKka3oB TOBapoB
no TenedoHy;

3.7.6. B uensax coeepLueHns onepatopamm KomnaHmm n MHbIMM YNonHOMOYEHHbLIMMU
npegctasutendamm KomnaHmm ncxogsiimx onpocos 1 BbI30BOB B aapec Nonb3oBaTtens B Luensx
NpoBeAEHMS KAYECTBEHHOIO U KONMYECTBEHHOIoO aHanm3a npegocrtaensemoro Cepsuca u
OKa3aHHbIX YCNyr, uccneaoBaHus npeanovTeHni Nonb3oBarerns, NPoBeAeHNS MapKEeTUHIOBbIX
nccrefoBaHviA, NpoBeaeHne po3birpbilen Npr3oB cpeam Nonb3oBaTtenen, oUeHKN
yAoBneTBopeHHocTH MNonb3oBatensa Cepsucamm 1 ycnyramm KomnaHum, yperynmpoBaHus
KOHOMMKTHBIX CUTYaLUN.

3.8. KomnaHus nmeeT npaBo Ha3Ha4MTb Nnuo (onepatopa KomnaHum), OTBETCTBEHHOE 3a
opraHusaunto o6paboTkm NepcoHarnbHbIX AaHHbIX [lonb3oBaTenen, B Lenax peanusaunm
nonoXxeHun HacToaLwen MNonnuTuku.

3.9. KomnaHusa BnpaBe caMOCTOATENLHO ONPeAensTb NCMNONb3yeMble cnocobbl 00paboTku
nepcoHarnbHbIX AaHHbIX [Monb3oBaTenen (BKkMo4Yas, HO, He OrpaHMYMBasiCh: aBTOMaTUYECKas CBepka
MoYTOBLIX KOAOB ¢ 6a3oi KoAoB/MHOEKCOB, aBTOMaTUYeckasi NPoBepKa HanMcaHus Ha3BaHW
yNUL/HaceneHHbIX MYHKTOB, CerMeHTaums 6a3bl AaHHbIX N0 3a4aHHbIM KPUTEPUSIM).

4. Mepbl, npUMeHaeMble Ansa 3aluTbl NePCOHanbHOM MHpopMaLmn
Monb3oBaTenen

4.1. Komnanusi npuHMmaeT HeobxoaMMble U 4OCTaTO4YHbIE OpraHM3aLMOHHbIE N TEXHUYECKNE Mepbl
AN 3aWnTbl NnepcoHanbHon nHdopMaumn Nonb3oBaTtens oT HENPaBOMEPHOrO MM Cry4YanHoro
[OCTYyNa, YHUUMTOXEHUS, N3MEHEHNs, BNTOKMPOBAHUS, KOMMPOBAaHWS, pacnpoCTpaHEHUS], a Takke oT
WHBIX HENPaBOMEPHbIX AEACTBUA C HEN TPETbUX MNKLL.

4.2. Komnanusa obecne4vnsaet KOH(bMAEHUManNbHOCTb NpeocTaBneHHbIX MNone3oBaTenem
nepcoHalibHbIX AaHHbIX, UX 3alLUTy OT KONMpoBaHUA, pacnpoCTpaHeHUA.

4.3. KomnaHus 06$|3yeTc;| npegoTepallatb NonbITKM HECaHKUMOHNPOBAHHOIO A0CTYyNa K
nepcoHanbHbIM AaHHbIM [Nonb3oBaTenen, npegoctasneHHbIXx KomnaHum; cBoeBpeMeHHO
O6Hapy)KI/IBaTb N npecekaTb Takme NonbITKA.

4.4. KomnaHusl ycTaHaBNMBaET crieyloLLme opraHu3aLuoHHble Mepbl Anst 3awmuTel [NepcoHansHom
NHpopmauuu:



4.4.1. opraHusaums pexuma obecnedeHns 6e30nacHOCTM MOMELLLEHUI, B KOTOPbIX pasMeLleHo
obopynoBaHue (cepBepbl) AN 06paboTkM U XpaHEHUS NepPcoHanbHbIX AaHHbIX MNonb3oBaTenei B
MHDOPMALIMOHHON CUCTEME NEPCOHAaIbHBIX AaHHbIX, NPENSATCTBYIOLLENO BO3MOXHOCTU
HEKOHTPONMPYEMOTO NPOHUKHOBEHWS 1 NPEeGbIBaHUS B MOMELLEHUAX MWL, HE UMEIOLLMX NpaB AOCTYN
B 3TU NMOMELLIEHUS;

4.4.2. obecneyeHune COXpPaHHOCTHN HocuTenen nepcoHarnbHbIX AAHHbIX;

4.4.3. yTBEpXOEHNE NEPEYHS NULL, UMEIOLLIMX NPaBO AO0CTyNa K NepcoHanbHbIM JAaHHbIM
Monb3oBaTtenen B paMkax BbIMOTHEHMS CBOMX CIY>KEOHbIX 003aHHOCTEN;

4.4.4. Ha3Ha4yeHe NpUKasoM AOSHKHOCTHbIX MWL, OTBETCTBEHHbIX 3a obecneyeHne 6e3onacHOCTU
nepcoHalibHbIX AaHHbIX lMonb3oBaTenen B I/IHCbOpMGLI,VIOHHOVI cucrtemMe nepcoHasbHbIX AaHHbIX;

4.4.5. ncnonb3oBaHye CPeACTB 3alLnTbl MHGOPMaLIMKM, NPOLLEALLNX NPOLEAYpPY OLEHKN
COOTBETCTBUA TpeboBaHMsIM 3akoHodaTenbcTBa Poccuiickon Geaepaumnm (ceptudmnkaums) B
obnacTn obecneveHus 6esonacHoCTN MHOPMaLMK, B CriyYae, Korga npuMeHeHre Takux cpeacTB
HeobXoaANMO ANA HeNTpanu3aLUun akTyanbHbIX Yrpos;

4.4.6. ycTaHOBIEHWe NpaBus AOCTYNa K NepcoHanbHbIM JaHHLIM, 06pabaTbiBaeMbIM B
NMHGOPMALMOHHON cUCTEME NepPCOoHasbHbIX AaHHbIX, @ Takke obecneyeHnemM perncTpaumm u ydeta
BCEX OENCTBUN, COBEPLLUAEMbIX C NEPCOHaNbHbIMU AaHHbIMKU [onb3oBaTenen B UHPOPMaLNOHHON
CUCTEME MepCoHarnbHbIX AaHHbIX;

4.4.7. npoBegeHue npodmnakTnyeckon paboTtel ¢ onepatopamm KomnaHum no npeaynpexaeHuto
pasrnawleHus Mmn nepcoHanbHbIX AaHHbIX [lonb3oBaTtenen;

4.4.8. o3HakomIeHve onepaTopos KoMmnaHuv ¢ AeiCTBYOLWUMI HopMaTuBaMy B 06racTy 3aluThl
NepCcoHanbHbIX AAHHbIX U NTOKaNbHLIMK aKTaMu;

4.4.9. npoBegeHne cMCTeMaTUYECKNX NPOBEPOK COOTBETCTBYIOLLNX 3HAHMI onepaTtopoB KomnaHuu,
obpabaTbiBaloLWMX NepcoHanbHble AaHHble NMonb3oBartenemn, n cobnoaeHs nMmm TpeboBaHui
HOPMAaTMBHbIX OKYMEHTORB MO 3alunTe KoHduaeHUManbHbIX CBEOAEHWN;

4.4.10. obecneveHne KOHTPOMs 3a NpUMHUMaeMbIMK MepamMm nNo obecneveHunto 6esonacHoCTH
nepcoHanbHbIX AaHHbIX [Monb3oBaTtenen N ypoBHs 3aLMLEeHHOCTN MHOPMALUOHHbBIX CUCTEM
nepcoHanbHbIX AaHHbIX.

5. lameHeHue MNonntmkn kKoHdunaeHumanbHOCTH

5.1. KomnaHus nmeeT npaBo BHOCUTb U3MEHEHMS B HAcTosLyto MonuTuky. MNpu BHeceHnn
N3MEHEHUI B aKTyaribHOW pefakumm ykasbiBaeTca Aarta nocnegHero ooHosnenus. MNons3oatens
0065a3yeTCcsl CaMOCTOATENBHO KOHTPOMNMPOBATL Hanuune n3ameHeHun B HactosLen Monutuke. Hoeas
penakums MNMonuTrkn BCTyNaeT B CUNY C MOMEHTa €€ pa3MeLLeHNs, ECnn MHOE He NpeayCMOTPEHO
HoBOW peaakumen MNonuTtukn. Jencteytowasn pegakumsa Bcerga Haxoautcsa Ha Cante.

6. 3aknunTernbHble NoNoXKeHnsa
6.1. HacTtoswas NonuTtuka perynmpyeTca HopMaMmu OeNCTBYIOLLEro 3akoHogaTensctea PO.

6.2. Bce BO3MOXHbIE CMOPblI OTHOCUTENBHO HacTosLern NonnMTukn paspeLlatoTcs CornacHo Hopmam
OencTeyloLero 3akoHogartenocrtea Po.

YBeaomneHus, B criyyae BHECEHUS U3MEHEHUI B HACTOALLYO MonnTrKy, pa3MmeLLarnTcsa Ha
canTe https://primastoria.ru/ B Buae nHdopmauMoHHOro coo0LLEHMSI.



